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BBEJIEHHE

[lporpaMma  BCTYNMUTENBHOIO  MCHOBITaHUs 10 ipeamery  «CepBuciHas
JEeSITeTIBHOCTEY copmupoBana Ha 0oCHOBE cTaHaapra CPEJIHEro
nmpodeccHoHaILHOrO  0Opa3zoBaHust  crnenuanbHocTH  43.02.06  «CepBuc  ra
TpaHcnopTe (1o Bujam TpaHcnopra)». IlpenHasHaucHa Ui MOCTYMAIOUIMX Ha
nporpammy OakanaBpuara 43.03.01 Cepsuc.

DK3aMeHaIlHOHHAass pabora COCTOMT M3 ABYX dYacTeidl u cogepwur 30
saganuii. Yacte 1 cocrout u3 14 3aanuil 6a30BOI0 ypoBIs CAOMKIIOCICH, HacTh
cogepxur 16 3ajaHMii TTOBBINICHHONO M BBLICOKOIO YPOBHEH CIOKHOCTH. |4
3ajianuii  TpeOyrOT BBIOOpa MNPaBHJIBHOIO BapHaHTa OTBETOB — [PABHIILIIOL
peuienne oteHuBaercss 2 OGamnamu; 10 3apanuii TpebyroT BbIOOPA HECKOJIBLKMX
[pPaBHILHBIX BapHaHTOB OTBETOB — MPAaBHJILHOE  pEllIeHHE OlleHuBaeTcs 3
GayamMu; 5 3aaHuil TpeOyIOT JIONOJIHUTE YTBEPK/IEHUE — IIPABMITBHOE pPellueHie
OLICHMBaeTCs 7 OauilaMH; OJHO 3aJaHue TpedyeT YCTaHOBMTL COOiBETCTBIE —
MPaBUIbHOE peLIeHUE OlleHUBaeTCs 7 Dajnamu.

Munumainbipli  Oayul 3@ BBIIOJHEHME RBcel  paborsl 27 Oajliob.
MakcumansHbii 6asut 3a Beio padory — 100.

Ha BBINOJIHEHHE 3K3aMEHAIMOHHOM paboThl 1o npeamery «Cepsuctas
NeATeTbHOCTE» OTBOAUTCS 60 MHUHYT.

[Ipy  BBIMOJHEHWH  BCTYIMTENbHBIX  WCIBITAHMK  He  paspeilacics
MCII0JIB30BATh CIIPABOYHBIC MaTCPUalIbl.

1. HEJIb U1 3BATIAYA BCTYIIMTEJIbHbIX MUCIIBITAHHUHA
Llesib BCTYNHTEIbHOIN0 HCNBITAHUS: BBbIABUTL YPOBEHbL KOMIIETEHTHOC T
M I0JIFOTOBJIEHHOCTH a0UTypHEeHTa B 00JACTH TPAHCIIOPTA C IEJIBIO JlajibHeH e o
ocoenus OOII cnienpanuTera COOTBETCTBYIOLIEH CIIELIHAIbHOCTH.
3aj1a4uM BCTYIHTEILHOI'O HCHIBITAHUSA:
— IIpOBEpKa 3HAHUK 00 OpraHU3alli CEPBUCHOTO OOCIYKUBAIMWA KAMCITTOL HU
00BEKTaX JKEJIE3HOI0POIKHOIO TPAHCIIOPTA,;
— OLEHKa 3HaHHM o mpodecCHOHATLHOM TMOBEJACHHH M JITHKeTe B o0Jactit
OKa3aHMsl CEPBUCHBIX YCIIYT Ha TPAHCIIOPTE.

2. COAEPXXAHHWE ITPOI'PAMMBDBI

1. Paznen 1: OcHoBbl podeccHOHANLHOM ACSITCILHOCTH B 00JidCH OKa3an s
CEPBUCHBIX YCIIYT Ha TPAHCIIOPTE

2. Pazpnen 2: [1paBuia u oprauu3alus 00CITy>KMBAHUSA KIIMEHTOB HA HIPE/LIPHSTHSIN
YKEJIE3HOJOPOIKHOIO TPAHCIIOPTA

3. Paznen 3: JlenoBoe obiieHue B chepe CePBUCHBIX YCIIYT HA TPAHCIIOPTE



4. Paznen 4: IlpodeccruoHanbHOe MOBEIEHHE U STUKET B 00JIACTH OKA3AHHS
CEPBUCHBIX YCIIYT HA TPaHCIIOPTe

3. YHEBHO-METOJJUYECKOE U MHO®OPMAILIMOHHOE OBECIIEYEHUE
JIMTEPATYPA

OcHOBHBIE HCTOYHHKH:
1. 3opkosa E. M. Opranuzanus naccakxupckix IepeBo30K 1 00Ty KUBaHNe

[IaCCAXUPOB (110 BUAAM TPAHCIIOPTA) [DIeKTPOHHEIM pecypc]: yueb.. noco6./ E.M.
3opkosa.-M.:YMI] no o6pazoBaHuro Ha kKeJe3HOIOPOIKHOM TpaHcmopre, 2018.

JlononHuTeNbHBIE HCTOYHUKH:

1. Bankosa, JI.H. CepBuc Ha Tpancnopre[Teker]: yue6. mocooue./ JI.H.
MBankosa, A.H. MBankos, A.B. Komapos.- M.:MapuipyT, 2005.- 75c.

2. Unosaiickuii, H.JI. CepBuc Ha TpaHcnopTe (kene3HomopoxkHom) [Teker]: yue6./
H.JI. Unosatickuii, A.H. Kucenés.- M.: MapupyT, 2003.-585 c.

3. Cepsuc Ha TpaHcnopte [Tekct]: yued. mocobwue./ ITox pex. B.M. Hukonamuna.
- 4-e u3n., nepepad.- M.: Mzn. uentp «Akamemusi», 2011.- 304 c.

4. JEMO-BAPUAHT

Bonpoc B dpopme 3anpoca BeiGopa BapHaHTa oTBeTA:

BOITPOC: Kakue TpH K/JII0YEBbIX MOHATHS HCIO/IL3YIOTCH [IPH OLIPeIe/ICHHH CepBHCa:
a) ompoc, MPoPecCHOHATH3M, Ka4eCTBO;

b) yenyra, cipoc, CenHaIncT,

C) IeATENBHOCTD, MOTPEOHOCTH U YCIyra.

Bonpoc B popMe 3anpoca HeCKOJILKHX OTBETOB:
BOIIPOC: Ilpouecc npuHATHS pelleHus NOTpeOUTeNeM COCTOUT H3 CIeIYIOMIHX

CTaJMK:
JlaHHble
OTBETLI: a) TOHCK HH(OpMaIMK, OCO3HAHKE TPOOIIEMBI, OIIEHKA BAPHAHTOB,
PELICHHE O MTOKYIIKE.

b)  peakuus HA NOKYIIKY, TOMCK HH()OPMAIIHH, OCO3HAHHE
npo0JIeMEbl, pelIeHHe O MOKYTIKe,
peaxIis Ha MOKYIIKY.
¢)  oco3HaHHWe npobieMbl, MOUCK HHGOPMAIHH, OIICHKA
BAPHAHTOR, PELICHHUE O IIOKYIIKE, PeaKLMs Ha IIOKYIIKY.

BepHsie

OTBETBI: a) MOUCK HH(OpMAIIUH, OCO3HAHHE MPOOIEeMbI, OllEHKA BAPHAHTOB,

peIleHHe O MOKYIIKE.
b)  peakuus Ha NOKYIKY, TOHCK HH(OPMAIHH, OCO3HAHHE
npo0JIeMBl, pellIeHHE O MTOKYTIKE,

peakiys Ha MOKYIIKY.

C)  Oco3HaHHE NpOoOIEMBI, TOUCK HHPOPMALIUH, OLIEHKA
BapHaHTOB, PCLICHHE O IIOKYIIKE, peaKklis Ha IIOKYIIKY.



Bonpoc B dpopme 3anpoca BBoja NponymeHHOro TEKCTA:

BOITPOC: Commanenas yucranuus npu GopMaibHLIX BCTPedax B 00IIecTBeHHBIX
mecrax [...] em. (omeem ykazamo uuciom).

JlaHHBII OTBET: 120 —400
MeTtoa oOueHKH Bepuulii oTBeT
Tounoe coomeaememaue 120 — 400

Bonpoc B dopme 3anpoca BBoa MPONYMIEHHOI0 TEKCTA:
BOITPOC: [...] — obmas ctepa, oxpyskaromast 3aKa34iKOB (KJIMCHTOB) B [ICPHO/
HAXOXKAEHHS UX Ha IPeINPHITHH CepPBHCA.

Jlanuelit oTBET: KoHTakTHas 30Ha (30HA BUMMOCTH)
MeTtoa oneHkn Bephblii oTBeT
Cooeporcum Konrakrnas 30Ha (30Ha BHIHMOCTH)

Pazpaborumku:

K.T.H., TOo1IeHT Kyxrosa IO. E.




